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First Step: Creating New 
Account

Name

Email

Password

Address

Mobile

Number

Retype
Password

Input your company name

Input your official email
(same email used at our 

company invoice)

Input your mobile number

Input your company address

Input a strong password

Retype password carefully & 
click “Create Account”



Second Step: Verifying 
your Account

After clicking on Create 
Account, an OTP will be sent 

to your mobile number

Please input your OTP 
carefully in the OTP section & 

click “Submit”



Third Step: Login Your 
Account

After Submitting,
Please enter your registered 

email/mobile number 
password

Then click “Sign In Now” tab



Dashboard Overview
Menu

You can see your “User ID” here

In the “Dashboard” your Billing
Address will appear

From the “Edit Profile” section, 
you can edit all the information 

of your profile

From “Order History” you can 
view all your purchased 

products

In the “Complains” section you 
can raise an issue

You can change your password 
from “Password” section

“Logout” whenever you want



How to request Service from Order History

Go to “Order History”

Here you can see all your 
purchase history

Click the “Service” button 
written on the right side of the 
product for which you want to 

request service



How to request Service from Order History

After clicking the “Service” 
button you will see this 

interface

Write a brief message in the 
“Message” box regarding your 
product service & click “Send” 

button



How to Add Members in a Corporate 
Dashboard

Clicking the “member” then 
“Add member” button

corporate admin can add 
members to his/her corporate 

dashboard



How to Add Members in a Corporate  
Dashboard

You have to provide the 
member’s email address and 
designation. You can add any 
amount of members to your 

dashboard



How can Corporate Admin give permissions 
to added members

By clicking the “edit” 
button Corporate admin can 

select what permissions to 
give to the members



What Permissions can Corporate Admin give 
to added members

These are the permissions 
Corporate admin can give 
to the members. Member 

Can access all these 
features in the corporate 

dashboard



Order Status

Members can see their 
product order status and 
their details after giving 

the PO number, order no 
and quotation no



Windows Licenses

Members can see their 
acquired windows license, it’s 

details in this section. 
Members can edit, delete it.



Service Requests

Members can see their 
requests, status for servicing 
they have applied through 
the corporate dashboard.



Service Requests details

Members can see the subject 
details, status, date, time in 
the details of each service 

requests.



How to Lodge a Complaint from 
Complaint Box

From Dashboard go to 
“Complaint” Box

Then you will see this 
interference

Fill the Lodgment form & give 
us details about your 

complaint & click “Submit” 
button



How to Lodge a Complaint from Complaint 
Box

Congratulations!
We have receive your 

complaint & will get back to 
you as soon as possible.



Complaint Confirmation: Text Message & 
Email

And not only that, you will 
get your complaint 
summery on your 

registered number & email 
as soon as you click submit



Complaint History

You can find your
“Complaint History” by

clicking on “Complaint” box 
from the Dashboard



Thank you!
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