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First Step: Creating New
Account

Create New Account

Input your company name

Input your official email
(same email used at our
company invoice)

Mobile Number *
Mobile

Number

Input your mobile number

Address *

Input your company address

Password * Retype Password *

Password Input a strong password

Create Account

Retype Retype password carefully &
Login

Password click “Create Account”
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Second Step: Verifying
your Account

Verify Your Account

Congratulations!!! OTP is sent to your phone. Please Check %

Mobile Number

01... (your number)

Create New Account
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Third Step: Login Your
Account

Login Your Account

Email/Mobile Number*

Password*

Create New Account

Forgot Password
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Dashboard Overview

Menu

REVOLUTION

TECHNOLOGY BD

Mome Components Office Equipments Laptop  Serverd DesktopPC  Network & Telecom  Oaming & Accessories  Software & Solutions  Security System TV Intersctive Panel  Gadget  loT

Menu -
Billing Address
ID: 24...your 1D

Address:

Phone:

Emaik
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How to request Service from Order History

REVOLUTION

TECHNOLOGY BD

Home Components Office Equipments Laptop Server8 DesktopPC  Network & Telecom Oaming & Acceasories  Software & Solutions  Security System TV & Interactive Panel  Gadget  loT

Order

Date Order

Corporate Orders

*To view products and get service ., click on Service button

Date Sales Invoice

29 July, 2024 RTECH/HARD/
29 July, 2024 RTECH/HARD/
04 July, 2024 RTECH/HARD/
09 June, 2024 RTECH/HARD/
26 May, 2024 RTECH/HARD/

26 May, 2024 RTECH/HARD/
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How to request Service from Order History

REVOLUTION

TECHNOLOGY BD

Nome Compenants  Office Equipments  Laptep  Server A Duaktap PC - Netwark & Telocom  Gaming & Accessaris  Software b Selutions  Sscurfty Systam TV A Intarsctive Panid  Gadget

Orders

Name

HP ProBook 440 G10 Core 17 13350 UP toto 5,0GH2 13th Gen, 8GS DOR4 RAM, 51268
PCLe SSD. %4° FHO Display, Fingerprint, Backiit, WiFi, FreeD0S. Silver(Battery & Adapter 1
Yeor Warranty)

HP ProBook 440 G10, Intel Core 15 15th Gon 1336V, 808 DOR4 RAM, 512 GB 5SD, 1" FHD
Display. Intel Itks Xo Graphics, Camera, WIfi, Bluetooth, Free DOS. Silver

Samsung 868 DOR4 3200MHz Laptop Ram
Service Request
Subject

Service Request for RTECH/HARD/

Message

writa your full massage
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How to Add Members in a Corporate
Dashboard

REVOLUTION PC Builder

TECHNOLOGY BD

Home Desktop Laptop Components Office Equipments  Software & Solutions  Gaming & Accessories  Enterprise Solutions TV & InteractivePanel  Gadget lo1 PREMIUM SERVICE

Menu
Revolution Tech Demo Add member

1D: 2407000070

Dashboard
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How to Add Members in a Corporate
Dashboard

REVOLUTION

TECHNOLOGY BD

Menu
wenber
1D: 24
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How can Corporate Admin give permissions
to added members

01781297914 @ info@revolutiontech.com.bd

—0 o
REVOLUTION oo~ e FEI@)
TECHNOLOGY BD L I N )
Home Desktop Laptop Components Office Equipments Software & Solutions Gaming & Accessories  Enterprise Solutions TV & InteractivePanel  Gadget Jo1 = PREMIUM SERVICE

Home -*Profile - members

Email

Dashboard abcde@revelutiontech.com.bd

Order Status
Member
Complains
Windows Licenses

Service Request
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What Permissions can Corporate Admin give
to added members

REVOLUTION PC Builder
TECHNOLOGY BD

Home Desktop Laptop Components Office Equipments Software & Solutions Gaming & Accessories  Enterprise Solutions TV & Interactive Panel  Gadget  loT PREMIUM SERVICE

Home -*members -2 Edit

Member -> edit
abed abcd @revolutiontech.com.bd Executive

Dashboard L
Permissions
Select All
Member QOrder History Order Status Complains

QOrder History Windows Licenses Service Request

Update
Order Status
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Order Status

REVOLUTION reacer [ _H_T—_-D]\__ @]

TECHNOLOGY BD

Home Desktop laptop Components Office Equipments Software £ Solutions  Gaming & Accessories  Enterprise Solutions TV & Interactive Panel  Gadget  loT  PREMIUM SERVICE

Tracker
Dashboard
Enter Order NO or Quotation Number or PO numb Track
Edit Profile
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Windows Licenses

REVOLUTION

TECHNOLOGY BD
Home Desktop Laptop Components Office Equipments Software & Solutions

Home -3Windows License

Windows Licenses

Dashboa
Edit Profile
Order History

Order Status

Complains
Service Request
Password

Log Out

|
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PC Builder

Gaming & Accessories  Enterprise Solutions TV & Interactive Panel  Gadget  loT

Assigned User

Employee

Search by license or assigned user

Action

==

PREMIUM SERVICE
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Service Requests

REVOLUTION

TECHN GY BD

Home Desktop Laptop Components Office Equipments Software & Solutions

Service Request History
Date

09 January, 2025
Dashboard

09 January, 2025
Edit Profile

17 December, 2026
Order History

08 December, 2024

Order Status
03 December, 2024

Member
27 November, 2024

Complains 27 November, 2024

26 November, 2024

18 November, 2024
Password 13 November, 2024
13 November, 2024
Log Out

12 November, 2024

Gaming & Accessories

Subject

RTECHWEB-183

RTECHWEB-181

RTECH-HARD-000085-2024

RTECH-HARD-000085-2024

RTECH-HARD-000085-2024

RTECH-HARD-000085-2024

RTECH-HARD-000085-2024

RTECH-HARD-000085-2024

RTECH-HARD-000085-2024

RTECH-HARD-000085-2024

RTECH-HARD-000085-2024

RTECH-HARD-000085-2024

|

Enterprise Solutions

STEP AHEAD

At Digital Technology Revolution

e
PC Builder ‘EH.—_‘H ||@|

TV & Interactive Panel  Gadget lor PREMIUM SERVICE

Status Option

Pending

Processing

Processing

Pending
Pending
Pending
Processing
Pending
Completed
Pending

Processing
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Service Requests details

REVOLUTION i [ [2)[7][@)

TECHNOLOGY BD i

Home Desktop Laptop Components Office Equipments  Software & Solutions ~Gaming & Accessories  Enterprise Solutions TV Interactive Panel  Gadget loT ' PREMIUM SERVICE

Home —*Service Request Details

Service Request Details

Date: January 09, 2025 Status: Processing

Time: 05:26 PM Last Update At: January 09, 2025 05:26 PM
Dashboard
Subject

Edit Profile RTECHWEB-183
Order History Details

T S hello, laptop issue ; please help

Member
Complains
Windows Licenses
Service Request
Password

Log Out
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How to Lodge a Complaint from
Complaint Box

Heme  Componants  OFice Tguipeents Ligtop  Server B O0ssktop FC  Network A Tulecom  Cuming b Acconseries  Software b Seltions  Secwrity Systam TV S Interactive Paned  Oadget W7

Complaint lodgement form

Nature of complaint® Branch

Products lssue Corporate Head Quarter
Ful Name * Email *

your name your email address

Mobile No* Customer 1D *

24 ...your ID
your mobile number
Sudject *

10id not get the product

Comglsint Details *

1 askad for the em but did not get any reply from you
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How to Lodge a Complaint from Complaint
Box
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Complaint Confirmation: Text Message &
Email

Revolution... + v @
G tome v

Revolution Technology BD

9:25 AM

DearMiMrs e # ™ % 4™
We received your complaint.We will get

back to you as soon as possible.Thank 4=
You. We recieved your complaint. We will get back

Dear Mr/Mrs it Nd -,

to you as soon as possible.

Revolution Technology BD
If you still have urgency please call to our

hotline number

Thanks,
Support Division
Revolution Technology BD
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Complaint History

REVOLUTION
8D

Nome  Compenents  OffcoEquipments  Laptep  ServarhDeskttopPC  Networkd Tolocom  Gaming & Accesseries  Softwars & Soktions  Sacurty System TV Intoractive Panel  Gadget o

Complains

Date Nature Branch Status Option

21August, 2024 Products ssue Corporate Head Quarter Pending

We Accept

CONTACT INFO

Members Of

INFORMATION CUSTOMER SERVICES
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Thank you!

Email :info@revolutiontech.com.bd
Mobile: +8801404078081
+8801404078084

+8801404078087
Address : 54, Motijheel Commercial Area, Elite

House (3 Floor), Dhaka-1000, Bangladesh.
Website : revolutiontech.com.bd
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